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1. Describe the different entities within iLabs

2. List available roles and responsibilities

3. Identify user icons and special icons

4. Lab manager vs. department manager

5. Adding CFS and granting access 

6. How to add a lab to a department 

Presentation 
Overview



Entities in 
iLabs

Institution

Core Facility / Shared Resource

Lab/Group

Department 

Center



User Roles 
in iLabs

Institutional Administrator

Principal Investigator (PI)

Lab/Group Manager

Lab/Group Member

Core Administrator

Core Member

Core Customer



PI or a lab member

manager

financial contact

edit a user’s role/rights

remove/delete a user

iLabs User
Icons



Lab Manager
vs

Department 
Manager

Task/Responsibility Lab Manager
Department 

Manager

Add Personnel to Lab X X

Grant Access to a CFS X X

Designate Financial Contact X X

Add Labs/PI's to 
Department

X

Add Department Managers X

Approve Lab access 
requests

X X



Lab
Funding 
Sources

Sponsored CFS

Imported from Ramses

No action required from PI or lab

Assigned to the project PI’s lab

Non-Sponsored CFS 

Imported by OSP

Email coresupport@med.unc.edu

Provide CFS title, PI Name, and full CFS

mailto:coresupport@med.unc.edu


Coming 
Soon

Institutional Landing 
Page

Subsidies Function 
(available now!)

Collaborating Cores 
(available now!)

Training material via 
OSP RCD Webpage
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• Adding a lab to a department

• Adding a user to a lab/group

• Checking access to a CFS in a lab

• Hovering over icons

Live 
Demo



Questions?



How do you see and review invoices within iLabs if you are a user but not the PI?





Customers and accounting go to the hamburger Icon and 
select invoices.  This allows you to look up invoices for 
your requests or for labs you are designated in as the 
financial contact.

Invoice 
Lookup for 
Customers 

and 
Accounting

Hamburger Icon



1 2

3

= Filter:  Use to filter out data points

= Bulk Actions:  Actions that can be performed on all invoices

= Invoice List

1

2

3



If you know your invoice #, then type in your invoice # here and then click “Go”



1.  If you do not know your invoice #, then use the other filters to narrow down your search

2.  Then click Apply Filters



1

2

3

4

1

2

= Add Comments

= Send Email

= View Invoice

= Update Status

3

4

Invoice 
lookup 

screen icons



Core facilities can look at 

invoices from the service 

requests screen for requests 

line items that have been 

billed.

1. Open a billed service 

request, go to the line item 

billed.

2. Click on the view invoice 

icon.
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